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Tangram TeleOffice GmbH

TTO C  P iTTO Company Portrait TTO Integration 
Solutions: 
Sophisticated like Business Area Sophisticated like 
the business fields 
of our customers

Business Area
 We realise e-business platforms (B2B, EAI, EDI) and 

integrate IT applications for business processes

Customers
 Well-known international enterprises in retail, 

logistics  industry  IT and telecommunicationlogistics, industry, IT and telecommunication

Core Competence
 Business Process Integration: B2B  EAI  EDI Business Process Integration: B2B, EAI, EDI

Benchmark Data 2008
 Employees: 35 Employees: 35

 Turnover: 3,6 Mio. 

Business PartnersBusiness Partners
 eurodata

 Generix Group
 IBM
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Business process monitoring “just-in-time”
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Business Process Monitoring – Example 

Monitoring Requirements

 Real-time monitoring of Real time monitoring of 
business processes

 Notification in case of error

 Direct reaction when rules 
are breached
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O P   i  (P )TTO Prozess Event Monitor (PEM)
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O P   i  (P )TTO Prozess Event Monitor (PEM)
• Alarming
• Dashbords
• Alarming
• DashbordsDashbords
• Reporting
• KPI‘s

Dashbords
• Reporting
• KPI‘s

End-to-end
monitoring

• No re-engineering required
• The integration into existing Process and System

i d d t
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IT infrastruktures is guaranteed independent
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Key Features

The outstanding qualities of TTO’s Process Event 
Monitor (PEM) are: Monitor (PEM) are: 

• No re-engineering required.
• The integration into existing IT infrastructures is guaranteed.
• Open visualization of the most different of processes.
• Complete end-to-end-monitoring• Complete end-to-end-monitoring.

• Fast amortisation (ROI) with very short project and • Fast amortisation (ROI) with very short project and 
implementation time.

• Cost effective initial projects for SME, scalabe for large 
companies and operation in data centres.
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Results from TTO reference projects

End-to-end process monitoring Improved data qualityEnd-to-end process monitoring

Process analysis Improved services

Improved data quality

Process optimisation Real-time enterprise event monitoring

„It is important to get the right information to the
i ht !” right person!” 

  Time saving of 70 % in administration of all„ ... Time saving of 70 % in administration of all
EDI processes by TTO-Monitoring.“

Klaus Schnaible, 
Prokurist, FEGIME Deutschland GmbH
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Prokurist, FEGIME Deutschland GmbH
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Requirements concerning the Transfer Business:

• We are looking for: business partners andg p
licensees

• We want to achieve: R&D cooperation or
licensing

• We need app. T€ 1.000 for final completion
and marketing
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Thank you for your attention!
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